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Tray Menu

The right-click context menu on any TrayStatus Indicator allows you to access the Settings window, or exit TrayStatus.
Exiting TrayStatus will close all Indicators.

TrayStatus Pro 4.7.1

Settings

Language -
Help

About

©e8e a

(> Exit

Settings: Opens the TrayStatus Settings window.

Language: This menu item allows you to change the user interface language for TrayStatus.

Help: This menu item opens the TrayStatus online help in your default browser.

About: This menu item opens the About tab in the settings window for information on Binary Fortress Software.
Exit: Exits TrayStatus. This will close all Status Indicators.

Settings

The TrayStatus Settings window is where you'll configure all of your TrayStatus Indicators and other options. You can
enable/disable the default Indicators (CapsLock, NumLock, etc) or add/remove custom Performance Counter Indicators.
You can also choose your icon theme in the Settings window. To access the Settings window, right-click any TrayStatus
Indicator in the system tray (notification area) on the taskbar and choose "Settings." If you don't have any Indicators enabled,
launching TrayStatus from the Start menu will open the Settings window.

Help
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® Settings - TrayStatus Pro 4.7.1

@ Options

eoo Status Indicators

E_: Triggers

(Y] Languages
guag

p License Key

Options
(%] Start with Windows

(] Show a Tray Motification when key status changes
(] Only show Status Indicators when key is taggled on

Sounds

(] Play a Sound when key status changes

Key Toggled On Sound: (leave blank for default)

Key Toggled Off Sound: (leave blank for default)

Eii Our Apps Browse Browse
ﬁ Troubleshooting
Update Check
@ About (%] Check for Updates Automatically Check for Updates Mow

D Check for new Beta (newer, unstable) versions

My Binary Fortress Account

Email Address:

Internet Connection Settings

Loegin

Paszword:

Register

Login to retrieve your License Key and sync with your Binary Fortress Account.

Reset Password

Theme
Export Settings
‘&t Light mode hd
@) Restore Settings
Advanced Settings oK Cancel Apply

@Hp v OO ¥ @M

Status Indicators

This tab allows you to enable/disable Indicators. You can also add, edit, or remove custom Performance Counter Indicators.
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® Settings - TrayStatus Pro 4.7.1

@ Options
ooo Status Indicators
E_: Triggers

(Y] Languages
guag

p License Key

"1it* Our Apps

@Hp v OO ¥ @M

Default Indicators

Hard Drive Activity Settings

Light lcons b Read Bytes Threshold:

58,868 =
(%] Show Caps Lock Status b
(%] Show Num Lock Status Write Bytes Threshold:
[ Show Scroll Lock Status 50,000 -

[ Show Kana Status

[ Show ALT Status

[ Show CTRL Status

[ Show SHIFT Status

[ Show WIN Status

[ Show ROYA Status

[ Show LOVA Status

[ Show Hard Drive Activity
[ Show CPU Usage

[ Show Memory Usage

[ Show Audio Playback Status

(%] Use PhysicalDisk counter instead of LogicalDisk
Show separate indicators for each Hard Drive
P

[C] Only show drives that are available

Hard Drive indicator text color:

Hard Drive indicator shadow colern:

Custormn Performance Counter Indicators

Category Counter
1 Metwork Adapter Bytes Total/sec

Instance Threshold
Intel[R] 825741 Gigabit Metwork Connecticn 0

Add Edit Remove

Fix Performance Counters

Advanced Settings oK Cancel

Apply

Icons: This is the icon set that will be used for the status indicators in the system tray.

Show Caps Lock Status: Enables or disables the Caps Lock Status Indicator.

Show Num Lock Status: Enables or disables the Num Lock Status Indicator.

Show Scroll Lock Status: Enables or disables the Scroll Lock Status Indicator.

Show Kana Status: Enables or disables the Kana Lock Status Indicator. (Japanese Keyboards)

Show ALT Status: Enables or disables the Alt key Status Indicator.

Show CTRL Status: Enables or disables the Ctrl key Status Indicator.

Show SHIFT Status: Enables or disables the Shift key Status Indicator.

Show WIN Status: Enables or disables the Windows key Status Indicator.

Show ROYA Status: Enables or disables the ROYA (Japanese Industrial Standard keyboards) Status Indicator.
Show LOYA Status: Enables or disables the LOYA (Japanese Industrial Standard keyboards) Status Indicator.
Show Hard Drive Activity: Enables or disables the Hard Drive Activity Status Indicator. You can set the read/write
thresholds which control how much data (in bytes) has to be read/written before the up/down arrows show up on the
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Indicator in the system tray (notification area). Hovering this Indicator in the system tray (notification area) will show
the read/write speed in MB/s.

Show CPU Usage: Enables or disables the CPU Status Indicator. Hovering this Indicator in the system tray (notification
area) will show you the exact percentage of CPU used.

Show Memory Usage: Enables or disables the Memory Usage Status Indicator. Hovering this Indicator in the system
tray (notification area) will show the memory used (in GB) vs the total system memory.

Show Audio Playback Status: Enables or disables the Audio Playback Status Indicator. This Indicator will light up when
Windows, or any application on the system is outputting audio.

Read Bytes Threshold: Sets the threshold in bytes for hard drive read activity. The up arrow will only show on the Status
Indicator in the system tray (notification area) if the read bytes/s is higher than this threshold value.

Write Bytes Threshold: Sets the threshold in bytes for hard drive write activity. The down arrow will only show on the
Status Indicator in the system tray (notification area) if the write bytes/s is higher than this threshold value.

Use PhysicalDisk counter instead of LogicalDisk: When enabled, this option will show one indicator in the tray for each
physical drive in the computer. When disabled, TrayStatus will show one indicator in the tray for each partition that has
a drive letter assigned to it.

Show separate indicators for each Hard Drive: Enabling this option will create separate Status Indicators for each drive
letter on your system.

Only show drives that are available: This will force TrayStatus to ignore any drives that aren't available, like a card
reader with an SD card inserted.

Hard Drive indicator text colour: This option allows you to choose the colour of the drive letter overlay on the Hard
Drive Activity indicators. It's only used when the "Show separate indicators for each Hard Drive" option is enabled.

Hard Drive indicator shadow colour: This option allows you to choose the colour of the drive letter shadow on the Hard
Drive Activity indicators. The shadow helps make the text easier to read on the icon. It's only used when the "Show
separate indicators for each Hard Drive" option is enabled.

Category: This column lists the Windows Performance Counter category of the counter item.

Counter: This column lists the Windows Performance Counter name of the counter item.

Instance: This column lists the Windows Performance Counter instance of the counter item. Only some counters will
have the option to select an instance. For example, the Processor counters let you choose a specific processor core as
the instance.

Threshold: This column lists the upper threshold value for the counter. The bar icon for the counter will be divided up
using this value, with this value being represented as a full bar.

Add: Click this button to add a new Windows Performance Counter based indicator.

Edit: Select an existing Windows Performance Counter based indicator and then click this button to edit it.

Remove: Select an existing Windows Performance Counter based indicator and then click this button to remove it.

Fix Performance Counters: If TrayStatus shows an error regarding performance counters when enabling the Hard Drive
Activity indicator, or you have missing data when adding Custom Performance Indicators, click this button to try
repairing the Windows performance counters. If this doesn't help, feel free to contact us using the Help > Support
Request button in the Settings window.
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Add Performance Counter

This dialog allows you to choose the Windows Performance Counter that you'd like to use for your custom Indicator. The
Threshold option allows you to set a maximum value that will be used for the bar graph on the Indicator in the system tray
(notification area). The bar will show as "full" when the Performance Counter value is equal or greater than the Threshold
value. This window is accessed via the Add button at the bottom of the Status Indicators tab in the settings window.

@ Select a Performance Counter = TrayStatus Pro 4.7.1

Select a Performance Counter Selected Performance Counter Stats
Categony: Minirmurm: 0
Bietuost:Siapter x Maximurm: 1,915
s Current: 191
Bytes Total/sec v
heemes Threshold:
Intel[R] 82574L Gigabit Metwork Connection - @ = Auto
il
@ Help - oK Cancel

Category: Lists the Performance Counter category that the Counter itself is grouped under. e.g. "PhysicalDisk"
Counter: Lists the name of the Performance Counter. e.g. "Avg. Disk Queue Length"

Instance: Lists the Instance of the Performance Counter, if applicable. e.g. "C:"

Minimum: The minimum value of the selected performance counter.

Maximum: The maximum value of the selected performance counter.

Current: The current value of the selected performance counter.

Threshold: Lists the user specified threshold for the Performance Counter. The Threshold controls what the
"maximum" will be for the bar graph in the Status Indicator.

* Auto: Sets the threshold automatically based on the maximum value that has been observed.

Options

This tab in the Settings window allows you to log onto your Binary Fortress account, check for program updates, and modify
application settings.

Help
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® Settings - TrayStatus Pro 4.7.1

@ Options Options

(%] Start with Windows

eoo Status Indicators
(] Show a Tray Motification when key status changes

E_— Triggers (] Only show Status Indicators when key is taggled on
Languages Sounds
) (] Play a Sound when key status changes

p License Key

Key Toggled On Sound: (leave blank for default) Key Toggled Off Sound: (leave blank for default)
IEEEI Our Apps Browse Browse
&9 Troubleshooting

Update Check

@ About (%] Check for Updates Automatically Check for Updates Mow

Check f Bet stabl i . .
D eck for new Beta (newer, unstable) versions T T

My Binary Fortress Account

Ernail Address: Loegin

Password: Register

Login to retrieve your License Key and sync with your Binary Fortress Account. Reset Password
Theme
Export Settings
‘&t Light mode hd
@) Restore Settings
@ Help = o @ v m Advanced Settings oK Cancel Apply

* Start with Windows: Enabling this option will cause TrayStatus to start automatically when your computer boots up.

* Show a Tray Notification when key status changes: When enabled, you'll see a tray notification balloon (Win 7) or toast
notification (Win 8+) when a key lock status changes.

* Only show Status Indicators when key is toggled on: When enabled, TrayStatus will hide the Indicator from the system
tray (notification area) when the Status is "off."

* Play a Sound when key status changes: When enabled, TrayStatus will play a sound when the key lock status changes.
You can use the default sounds, or specify custom sound files.

* Key Toggled On Sound: (leave blank for default): Click the Browse button next to this option to choose a custom sound
file to play when a key lock status is toggled on. You can click the Play button (arrow) next to the Browse button to
preview the sound file.

* Key Toggled Off Sound: (leave blank for default): Click the Browse button next to this option to choose a custom
sound file to play when a key lock status is toggled off. You can click the Play button (arrow) next to the Browse button
to preview the sound file.

* Check for Updates Automatically: Enable this to let this application periodically check for updates.

Help
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* Check for new Beta (newer, unstable) versions: Enable this to let this application check for new Beta versions. This
setting is not recommended unless you are interested in testing new software.

* Check for Updates Now: Perform an update check right now.
Internet Connection Settings: Click this button to open the proxy settings window.

* Export Settings: Click this button to export your current application settings to a .REG file. You can use this backup file
to import your settings to another machine, or use it to restore your settings if you are re-installing your machine.

* Restore Settings: Allows you to restore your settings from a previously created backup.

* Advanced Settings: Click this button to open the Advanced Settings window.

Binary Fortress Account

In the "My Binary Fortress Account" section, you can enter your email address and password to enable easy retrieval of your
license key.

Help
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® Settings = TrayStatus Pro 4.7.1

@ Options Options

ooo Status Indicators @ it ianh Mmdows

(] Show a Tray Matification when key status changes

E_— Triggers (] Only show Status Indicators when key is toggled on
=) Languages Sounds
: (] Play a Sound when key status changes

p License Key

Key Toggled On Sound: (leave blank for default) Key Toggled Off Sound: (leave blank for default)
.gigl Our Apps Browse Browse
;’ Troubleshooting

Update Check

@ About (%] Check for Updates Automatically Check for Updates Mow

Check f Bet stabl i i i
[[] Check for new Beta (newer, unstable) versions lideiet Conneciion Scliigs

My Binary Fortress Account

Emnail Address: Login

Password: Register

Login to retrieve vour License Key and sync with vour Binary Fortress Account. Reset Password

Theme
Export Settings
26 Light mede -
@) Restore Settings
@ Help = G @ L m Advanced Settings oK Cancel Apply
., o

@ Settings = TrayStatus Pro 4.7.1

@ Options Options
eoo Status Indicators (2] St ko<

(] Show a Tray Matification when key status changes
l:_— Triggers (] Only show Status Indicators when key is toggled on
=] Languages Sounds

i (] Play a Sound when key status changes

p License Key

Key Toggled On Sound: (leave blank for default) Key Toggled Off Sound: (leave blank for default)
.:E? Our Apps Browse Browse
ﬁ Troubleshooting

Update Check
@ About (%] Check for Updates Automatically Check for Updates Mow

[7] Check for new Beta (newer, unstable) versions HET S a5
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Logout
Theme
Export Settings
‘ot Light mode -
O Restore Settings
@ Help = 0 @ o m Advanced Settings oK Cancel Apply
., s

* Email Address: Enter the email address for your Binary Fortress Account here.

Password: Enter the password for your Binary Fortress Account here.

Login: Enter your email address and password, then click this button to login to your Binary Fortress Account. Once
logged in, you can retrieve your license key if needed.

Register: If you don't already have a Binary Fortress Account, click this button to open the registration page.

Reset Password: If you've forgotten your password, click this button to open the password reset page.

Name: When logged in, the name on your account shows here.

My Account: Click this button to access your account page on the our website.

My Licenses: Click this button to view and apply your license key.

Logout: Click this button to logout of your Binary Fortress Account. No items will be synced while logged out.

My Licenses

The My Licenses dialog allows you to view and load any license keys that are applicable for this product. If you don't see
your purchased license listed, please contact us and we'll help track it down. This dialog can be accessed via the My
Licenses button on the Settings > Options tab (when logged in).

® My Licenses = TrayStatus Pro 4.7.1

Mame Date Created License Type License Restrictions Expiry Date License Key
Keith Lammers (Personal Home Li... Sep 2, 2016 Pro Personal Unlimited personal computers, an... - HE T Rl EE
@ Help « oK Cancel

* Name: This column displays the name of the user associated with the license.

Help
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Date Created: This column lists the date that each of your licenses was created.

License Type: This column lists the license type for each of your licenses.

License Restrictions: This column explains the restrictions for the license type of each of your licenses.
Expiry Date: This column lists the expiry date (if applicable) for each of your licenses.

License Key: This column displays the license key.

Triggers

The Triggers feature allows you to create rules that will enable, disable, or toggle Num Lock, Caps Lock, and Scroll Lock
when specific applications have focus. Using this feature, you can make sure that the key states are always set the way you
like. For example, you can create a rule to force Num Lock to on any time you're using Excel.

@ Settings = TrayStatus Pro 4.7.1

Opti

@ ki [ Triggers Enabled

soo Status Indicators Process Filename Window Text Caps Lock MNum Lock Scroll Lock Revert Button State
*CalculatorApp.exe e Mo Change Enable Mo Change Yes

E: Triggers *msedge.exe Gmail Enable MNo Change Mo Change Yes

=] Languages

p License Key

"iii" Our Apps

Toggle Triggers (enable/disable):
Add Edit Rernove - Edit

@ Help = 0 @ L J m Advanced Settings oK Cancel Apply

* Triggers Enabled: Enable this option to use TrayStatus Trigger rules.
* Process Filename: This column lists the path to the process that will match the trigger rule.

Help
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Window Text: This column lists the window text that will match the trigger rule.

Caps Lock: This column lists what the trigger rule will do with the Caps Lock state when it matches a window.
Num Lock: This column lists what the trigger rule will do with the Num Lock state when it matches a window.
Scroll Lock: This column lists what the trigger rule will do with the Scroll Lock state when it matches a window.
Revert Button State: This column lists whether or not TrayStatus will revert the changes that the trigger rule made
when the focused window no longer matches the rule.

Add: Click this button to add a new TrayStatus Trigger rule.

Edit: Click this button to edit the selected TrayStatus Trigger rule.

Remove: Click this button to remove the selected TrayStatus Trigger rule.

Toggle Triggers (enable/disable): This option allows you to set a key combination to use for quickly toggling the
Triggers feature on or off.

Edit Trigger

The Edit Trigger window is where you'll configure the settings for the Trigger rule that will toggle Num Lock, Caps Lock, and
Scroll Lock for a specific application. This window is accessed via the Add and Edit buttons on the Triggers tab in the
settings window.

@ Edit Trigger = TrayStatus Pro 4.7.1

Match Actions
Trigger Type: Caps Lock Action:

Run on Match v Mo Change v
[%] Process Filename: Murn Lock Action:

*Calculatorfpp.exe Select Application Enable v
(] Window Text: Scroll Lock Action:

@ Q} Mo Change v

[%] Revert Button State

@ Help - OK Cancel

* Trigger Type: This option allows you to choose whether the trigger rule will run. The options include:

®* Run on Match: The actions in this rule will run if the focused window matches the Process Filename and/or Window
Text conditions.

* After no Match: The actions in this rule will run if the focused window doesn't match any other trigger rules.
®* Lock Key State: The actions in this rule will run on every focused window.

* Process Filename: The path to the process name that you want the Trigger rule to match. You can use asterisks as a
wildcard here. *.* will match all applications.
Select Application: Click this button to choose from a list of currently running applications.

* Window Text: The window title of the window you want the Trigger rule to match. You can use this to match only
certain windows of an application. You can drag the "target" icon and drop it on an open window to automatically get

Help
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the window title.
* Drag this over a window to select that window's process in the list automatically: When you drag this target icon over a
window, the Window Text field will be automatically updated with the title of that window.
* Caps Lock Action: Choose what you want to happen with the Caps Lock key when the window with the specified
process or window title is focused. The options are as follows:
* No change: The Caps Lock status will not be changed
® Enable: Caps Lock will be enabled if it's not already
* Disable: Caps Lock will be disabled if it's not already
®* Toggle: Caps Lock will be switched to the opposite of whatever it was when the window was focused
* Num Lock Action: Choose what you want to happen with the Num Lock key when the window with the specified
process or window title is focused. The options are as follows:
* No change: The Num Lock status will not be changed
® Enable: Num Lock will be enabled if it's not already
* Disable: Num Lock will be disabled if it's not already
®* Toggle: Num Lock will be switched to the opposite of whatever it was when the window was focused
* Scroll Lock Action: Choose what you want to happen with the Scroll Lock key when the window with the specified
process or window title is focused. The options are as follows:
* No change: The Scroll Lock status will not be changed
® Enable: Scroll Lock will be enabled if it's not already
* Disable: Scroll Lock will be disabled if it's not already
® Toggle: Scroll Lock will be switched to the opposite of whatever it was when the window was focused
* Revert Button State: Enable this option to have TrayStatus revert the changes that this trigger rule made when the
focused window no longer matches this rule.

Languages

This tab in the Settings window contains a list of all the languages currently installed on your system for use.

Help
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® Settings - TrayStatus Pro 4.7.1

@ Options -
Mame Version Translators Complete
. [0) 2= dansk (Danish) 4.7 Allan Schuster Bach, Delta3, General18, ... 73%
eoo Status Indicators
[C) == Deutsch (German) 4,71 Andy Kleinert, Jutta Albrecht, Markus36... 100%
ST () = Deutsch: Osterreich (German: Austria) 471 Andy Kleinert, Marcel Leonhard, Markus... 73%
= *’
— Triggers
= (] 1=1English 471 Binary Fortress Software 100%
AL (] =8 English: Australia 471 Binary Fortress Software 100%
-
R (] & English: United Kingdom 471 Binary Fortress Software 100%
(%) ™ English: United States 4.7 Binary Fortress Software 100%
: g9 "}‘
p Lisap=zhey () &= espariol (Spanish) 471 Alexis Pardo59564, CristobalGlez, Enriqu... 99%
alimta (C) m i francais (French) 4.7 0000000000, Bernard Geneau39277, Bma... 94%
LI L) g
sip Ourapys (O I+ francais: Canada (French: Canada) 47.1 Antoined1660, Christian B, mabrouk74680 63%
[C) ™= Indonesia (Indonesian) 4.7 Abbie Fadhiellah Akbar, Ahmad Fauzan ... 98%
&9 Troubleshoating () nitaliano (talian) 471 Arif0, Blank517, bovirus, Ghiso, ivan1330... 100%
[C) = lietuviu (Lithuanian) 4.7 Edwvardas Chursiakas, Gediminas Ziutelis  70%
@ About () = magyar (Hungarian) 471 DaM78, Gergo Simkod7058, Hevesi Janos... 89%
[O) = Mederlands (Dutch) 4.7 Ad Goddried3013, André de Vnes61220, ... 99%
(] m8 Mederlands: Belgié (Dutch: Belgium) 4,71 Ad Goddried3013, André de Vnes61220, ... 99%
[C) = Mederlands: Mederland {Dutch: Metherlands) 4.7.1 Ad Goddried3013, André de Vnes61220, ... 99%
(] &= norsk (Morwegian) 4,71 Anders52859, Frank Rune Olsen, FrankT... 77%
(] mm polski (Polish) 4.7 Bartek and Mariusz Kanonowicz, Bartosz... 99%
(] ¥ portugués (Portuguese) 471 rpsgc 100%
(] =2 portugués: Brasil (Portuguese: Brazil) 471 Caio Silva de Siqueira9823, Edson Brus...  100%
Bl romana (Remanian . cnstantin Tiba, Mincu Matei, Micolae L...
O dna (R ian) 471 C in Tiba, Mi Matei, Micolae L... 100%
) um slovenéina (Slovak) 4.7 Brano Kraus, hajovka.cz, Jin Kopacek, Lu... 94%
() &= slovenicina (Slovenian) 4,71 Jadran Rudec 100%
[O) #= suomi (Finnish) 4.7 Aleksi Tervo, Cuccacaali, Juha Petdjd, okl.. 82%
() 2= svenska (Swedish) 4,71 Hans Silverberg, Jonas B. 100%
Help Finish a Translation
@ Help = o @ v m Advanced Settings oK Cancel Apply
\,

Name: This column shows the name of the language.

Version: Shows the version for the Language file. This version should match the program version for best compatibility.
Translators: Shows the contributors for the Language file.

Complete: What percent complete the language file is.

Help Finish a Translation: Help us finish a translation and receive a free Pro Standard license in return.

License Key

This tab in the Settings window displays your current License key, and allows you to update the License Key or revert to the
free version.

Help



O TrayStatus

® Settings - TrayStatus Pro 4.7.1

Binary Fortress Software

Opti
@ i License Key:
. ¢ HE DI T S
g0 Sl docke atar: e e N e BN BN BN D RN ECENEENT 6 NN N N
@ W NN E W N SN BN NN R RN T =L u =
E__ Triggers o EEE N T =W IEN ¢ DEEE W )
% " e . T m= At i | | n
- — = F e N F 8 n mE BN mmE g EE gm (&= = 55 B8 E
Languages
p License Key
"EE' Our Apps Change to Free Version Lead from Binary Fortress Account Paste from Clipboard
ﬁ Troubleshooting
Licensed To:
@ About Keith Lammers (Personal Home License)
@ Help = 0 @ v m Advanced Settings oK Cancel Apply
%

License Key: The License Key that this application is currently using.

Change to Free Version: At any time during the free 30-day Pro trial, you can click this button to revert back to the Free
version of this application.

Restore Trial License Key: This allows you to restore a trial license key if it was removed in error and is still valid (within
30 days).

Load from Binary Fortress Account: Click this button to retrieve and select a license key from a list of license keys tied
to your Binary Fortress account.

Paste from Clipboard: If you have copied your license key from your email, just click this button to automatically paste
it into the License Key box.

Buy a License Key: If you're currently on the Free or Trial version, and you'd like to purchase a lifetime Pro license, click
this button to be taken to the purchase page.

Licensed To: Shows who the license key is registered to, and if it is a Site License key.

License Expiry Date: If you are using a Trial license, this will show when it will expire.
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* Request New Trial License: Click this button to submit a request to the Binary Fortress Software support team for a
new 30-day trial license key.

Our Apps

The Our Apps tab lists some of our other popular applications. If you enjoy using this application, feel free to check out our

other applications as well!

@ Settings = TrayStatus Pro 4.7.1

@ Options

ocoo Status Indicators

E_: Triggers
=] Languages

p License Key

"iii" Our Apps

@Hp v GO v M

@ CheckCentral

Say goodbye to manually reviewing your email notifications! CheckCentral monitors your
natifications for you, and will let you know when something needs your attention.

ClipboardFusion

ClipboardFusion makes it easy to remove clipboard text formatting, replace clipboard text or run
powerful macros on your clipboard contents! You can even sync your clipboard with other

computers and mobile devices.

& CloudShow

Turn any screen into a digital sign in minutes with CloudShow. Trusted by businesses worldwide,

see how CloudShow can help your business today.

& ClnndShaw Mananer

Advanced Settings oK Cancel

Apply

Help
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Troubleshooting

The troubleshooting tab contains information and options that are only useful for troubleshooting when something isn't
working correctly. The text area contains all the information required by Binary Fortress Support when submitting a help
request. The button with the blue arrows allows you to refresh the information listed here. The Logging drop-down list
allows you to set the Debug Logging Level. This typically only needs to be enabled when requested by the Binary Fortress
support team.

@ Settings = TrayStatus Pro 4.7.1

- + System Information

oo Status Indicators . L;calized Windows Text
* Power Information

— + Compatibility Info

E: Triggers + System Folders
* Process/Memory/Handles Information
» License
* Proxy
» SortByDevicelID, AllMonitors, WithSplitsIfieeded, ShowAll, WithWeirdWallpaperOnlyMonitorsDONOTUSE

0= Languages

+ £1: X=8, ¥=8, W=1914, H=918
‘g:) License Key * SortByBounds, AllMonitors, WithSplitsIfNeeded, ShowAll, WithWeirdWallpaperOnlyMonitorsDONOTUSE

o #1: X=0, Y=08, W=1914, H=918
* SortByBounds, AllMonitors, NoSplits, Show&ll, WithWeirdWallpaperOnlyMonitorsDONOTUSE [1]
o $1: X=8, Y=, W=1914, H=918
SortByDeviceID, AllMonitors, MoSplits, ShowAll, NokWeirdWallpaperOnlyMonitors [1]
SortByDeviceID, AllMonitors, MoSplits, ShowAll, WithWeirdWellpaperOnlyMonitorsDONOTUSE [1]
SortByDeviceID, AllMonitors, MoSplits, ShowAttachedOnly, MokWeirdwWallpaperOnlyMonitors [1]
SortByDeviceID, AllMonitors, MoSplits, ShowAttachedOnly, WithWeirdWallpaperOnlyMonitorsDONOTUSE
SortByDeviceID, AllMonitors, WithSplitsIfNeeded, ShowAll, NoWeirdWallpaperOnlyMonitors [1]
SortByDeviceID, AllMonitors, WithSplitsIfNeeded, ShowAll, WithWeirdWellpaperOnlyMonitorsDONOTUSE
SortByDeviceID, AllMonitors, WithSplitsIfNeeded, ShowAttachedOnly, NolWeirdwWallpaperOnlyMonitors
SortByDeviceID, AllMonitors, WithSplitsIfNeeded, ShowAttachedOnly, WithkeirdWallpaperOnlyMonitor
SortByDeviceID, IgnoreDuplicateBounds, MoSplits, ShowAll, NoWeirdWallpaperOnlyMonitors [1]
SortByDeviceID, IgnoreDuplicateBounds, MoSplits, ShowAll, WithWeirdWallpaperOnlyMonitorsDONOTUSE
SortByDeviceID, IgnoreDuplicateBounds, MoSplits, ShowAttachedOnly, NolWeirdwWallpaperOnlyMonitors
SortByDeviceID, IgnoreDuplicateBounds, MoSplits, ShowAttachedOnly, WithkWeirdkallpaperOnlyMonitor
SortByDeviceID, IgnoreDuplicateBounds, WithSplitsIfNeeded, ShowAll, MNoWeirdWallpaperOnlyMonitor:
SortByDeviceID, IgnoreDuplicateBounds, WithSplitsIfNeeded, ShowAll, WithWeirdWallpaperOnlyMonite
SortByDeviceID, IgnoreDuplicateBounds, WithSplitsIfNeeded, ShowAttachedOnly, NolWeirdWallpaperOn:
SortByDeviceID, IgnoreDuplicateBounds, WithSplitsIfNeeded, ShowAttachedOnly, WithlWeirdwWallpaper(
Windows Colours
Settings
Default Indicators -

. Our Apps

Refresh Copy Info to Clipboard Export Info to File
Open Log Force Memory Cleanup Reset All Settings to Default

Clear Log LD Log Disabled A

@ Help = 0 @ L m Advanced Settings oK Cancel Apply

* Open Log: Opens an explorer window to the debug log file's location so you can attach it to an email, or upload it to the
support forum.
Clear Log: Clears the application debug log

* Refresh: Click this button to refresh the troubleshooting info.

* Force Memory Cleanup: This forces the application to pause and do a memory cleanup (a garbage collection) to try
and free up any unneeded memory.

Help
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Copy Info to Clipboard: Copies the information from the text area to the clipboard — you can paste this information into
an email or forum post by pressing Ctrl + V.

Log Level: This drop-down menu allows you to choose the logging level for debug logs. LO: Log Disabled is
recommended for normal usage. You'll typically only want to enable debug logging to capture a log of a reproduceable
issue when submitting a support request.

Export Info to File: This will open a Save File dialog that will let you save your troubleshooting info to a file.

Internet Connection Settings

This dialog allows you to customize to connect to the internet to search for updates or to sync settings and profiles with
your Binary Fortress account. This dialog can be accessed via the Internet Connection Settings button on the Options tab.

® [ntemet Connection Settings = TrayStatus Pro 4.7.1

™y
{1

(_} Mo Proxy Server (direct internet connection)

(@) Use Systern Proxy Server Settings

fa
i ]
o

Use Custom Proxy Server Settings:

Server Address: Fort:
36086 =

Username:

Password: Re-enter Password:

@ Help = Save Cancel

No Proxy Server (direct internet connection): Select this option if you do not want this application to use a proxy server
when accessing the Internet.

Use System Proxy Server Settings: Select this option to have this application use the proxy settings that are configured
in Internet Explorer.

Use Custom Proxy Server Settings: Select this option if you would like to manually enter your proxy server information.
Server Address: Enter the proxy server IP address or host name in this text box.

Port: Enter the proxy server port in this text box.

Username: Enter the username for your proxy server in this text box.

Password: Enter the password for your proxy server in this text box.

Re-enter Password: Re-enter the password (if required) for your proxy server in this text field.

Save: Save the current proxy settings.

Help
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Advanced Settings

You can use these Advanced Settings to control hidden options. This window is accessed via the Advanced Settings button
at the bottom of the main Settings window. For more information on what these settings control, please visit the Advanced
Settings guide.

® Advanced Settings = TrayStatus Pro 4.7.1

(] Only show maodified values filter...

Setting Value

Application Hooks
Disable Systern Hooks (shell)

Fonts
Default Mice Fent Family Mame
Default Mice Font Size (in pixels)
Disable ClearType Force Enabled
Disable Mice Fonts

General
Backup Settings Path Override
Disable Advanced Web Browser Rendering (if needed)
Disable APl Sync Error Messages
Disable APl Syncing
Disable Auto-Open Settings Window on First Launch
Disable Crash Reporting and Telernetry
Disable Cross-Product Scripting
Disable Free License Reminder MNotifications
Disable Loading Screens
Disable Mew Assembly Resolver
Disable Prormpt When Restoring Settings
Disable Push Syncing (if needed)
Disable Settings Auto-Backup

@ Help Double-click a setting to change it. click the 'Help' button for more informaticon. oK

Only show modified values: Only show advanced settings that have a value assigned.

Filter: The filter box allows you to search for advanced setting names. It uses the Binary Fortress Text Query syntax.
Setting: Shows the category and name of the hidden setting that you can edit.

Value: Shows the current value, and highlights the setting in red if there is a value set.

Default Value: Restores the selected setting to its default value.

Help
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Select Application

This window allows you to select from a list of currently running applications, or browse for an application on your
computer. This window can be accessed via the Browse button on the Settings > Other Application tab.

® Select Application = TrayStatus Pro 4.7.1

Application
Desktop Applications
-- All Applications --
B Background Task Host
W Client Server Runtime Process
ClipboardFusion
COM Surrogate
| CTF Loader
Desktop Window Manager

DisplayFusionService.exe
= File Explorer
W Host Process for Windows Services
[l Local Security Authority Process
Memory Compression
"B Microsoft (R) Aggregator Host
/== Microsoft Distributed Transaction Coordinator Service
& Microsoft Edge
=8 Microsoft Edge WebView2
& Microsoft OneDrive
¢ Microsoft Windows Search Indexer

MpCopyAccelerator.exe

Ch\Windows\Systern32\backgroundTaskHost.exe

CSIS5.EXE

C:\Program Files\ClipboardFusion\ClipboardFusion.exe
dilhost.exe

Ch\Windows\Systern32\ctfmon.exe

dwm.exe

DisplayFusionService.exe

Ch\Windows'\explorer.exe

svchost.exe

lsass.exe

Memory Compression

AggregatorHost.exe

msdtc.exe

C:\Program Files (x38)\Microsoft\Edge\Application\msedge.exe
C:\Program Files (x36)\Microsoft\EdgeWebView\Application\112.0.1722.68\msedgewebview.exe
CihUsers\Keith2\AppData\Local\Microsoft\OneDrive\ OneDrive.exe
Searchindexer.exe

MpCopyAccelerator.exe

filter...

~al

@ Help ODrag this over a window to select that window's process in the list automnatically ko Browse oK Cancel

Application: Shows the application's name.

Path: Shows the application's path.

Filter: The filter box allows you to search for application paths. It uses the Binary Fortress Text Query syntax.

Refresh: Click this button to refresh the list of open applications.

Browse: Allows you to browse and select an application that isn't currently listed.

Drag this over a window to select that window's process in the list automatically: When you drag this target icon over a
window, any information about that window will be filled out automatically, like it's title, or class.

Update

This window is displayed when a new version of the application is available.

Help
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® LUpdate Available » TrayStatus Pro 4.7

Mew Version: 4.7.1
Current Version: 4.7

Update Size: 7.26 MB

O Install Mow Visit Website

What's Mew in this Version:

This update, and all future updates are free! Update today and enjoy!
A reboot may be required after this update is installed.

wd. 7.1 = May 1, 2023
» Fix: Settings export fix

@ Help - View Change Log Skip This Version Remind Me Later

New Version: Shows the version number of the new version, and whether or not it is a beta release.

Current Version: Shows the version you are currently using.

Update Size: Shows the download size of the update.

What's New in this Version: This shows the changes that have been made to this application since the last time you
installed an update. It is a helpful guide to see what new features will be available in the new version.

Install Now: Automatically downloads and installs the update with only 1 click. (Pro only)

Install on Exit: Automatically downloads and installs the update after you exit the program, as long as the computer
isn't shutting down. (Pro only)

Visit Website: Opens your default web browser to the application download page so you can download the latest
version.

View Change Log: Opens your default web browser and shows the Change Log. This will allow you to see what has
changed since the previous version.

Skip This Version: Closes the update window, and tells this application to never remind you about this version. Newer
versions, and forcing the update check manually using the "Check Now" button will still cause the update window to
appear later.

Remind Me Later: Closes the update window, and allows this application to remind you about the update later.

Help
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Submit Support Request

This window allows you to submit a support request, along with your Troubleshooting information and debug log (if debug
logging is enabled on the Troubleshooting tab in the settings window). This window can be accessed via the Help dropdown
at the bottom left of the Settings window.

@ Submit Support Request = TrayStatus Pro 4.7.1

Mame: Email Address:

Keith Larmmers keith@binaryfortress.com
Subject:

Help!

Message:

My computer is on fire!|

The information from the Troubleshooting tab and your Debug.leg file will be encrypted and sent along with
this support request so that we can solve your issue more quickly.

(] Include a settings backup with this support request

(@) Help + Attach File oK Cancel

Name: Enter your email address in this text box.

Email Address: Enter your name in this text box.

Subject: Enter a quick one line description of your issue in this text box.

Message: Enter a message explaining the issue that you're running into. If you clicked the Support Request button on
an error message window, the error text will also show in this text box.

Attach File: This will add an attachment to your support request.

Clear Attachments: This will clear all attachments from your support request.

* Include a settings backup with this support request: Enable this checkbox to send a backup of your product registry
Settings along with the support request.

Help



